Themes from Parent Focus Group Notes
(Draft as of 6/17/09)
· Need for parent liaison who can bridge with my culture

· Concern about calling police when there is a problem with my child without calling me first

· Parents not seeing all the fliers—would work better to send them all home on the same day so parents can look for them.

· Important for staff members to warmly greet parents 
· Need more information so parents can help children with homework.

· Need more information/support about how to volunteer if English is not my first language.

· Need training for parents:

· Orientation to understand the language and norms of school

· Behavior policies and practices

· Confusion about behavior expectations for the dominant culture “If your child hits back, he will be in trouble.”
· Special education information can be overwhelming in second language.  Need training in how to do an effective bilingual Individual Education Plan (IEP) meeting—how to work with a translator.

· As children become more integrated into mainstream culture (more North American), it can create grief and loss issues for parents from other cultures.  This would be a great topic for a cafecito.  
· Concern about students serving as translators (loss of authority for parents; too much power for children)
· Learning and behavior disabilities are less visible and go unrecognized as diversity issues; disabilities was a missing diversity category on the surveys. 
· Concern that staff do not look at strengths of students with disabilities, including talented and gifted identification.
· As some students with special education disabilities grow older, they are uncomfortable going to the Learning Resource Center and some avoid it.
· Parent concerns about bullying—inter- and intra- cultural and disabilities. 
· Academic bullying occurs as well as playground bullying—differences in learning abilities and achievement are not respected.

· Need diversity training for staff
· Need for more staff training on disabilities so they can better understand and more competently support students with disabilities.

· Need comprehensive bullying curriculum.

